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OnBase for Consumer Lending 
 
 

OnBase for Consumer Lending helps direct and indirect lenders by streamlining their processes; digitizing, 
standardizing, and automating enterprise content management (ECM).  
 
To stay profitable and competitive, commercial banks, finance companies, credit unions, savings institutions, 
and internet-only banks are turning to OnBase to streamline various aspects of the consumer loan process, 
including: document imaging, input and capture, storage, retrieval and workflow routing of consumer loan 
documents, thereby reducing the costs associated with loan processing. 
 

Benefits for Consumer Lenders 
 

 
 
 
 
 
 
 
 
 

          

· Increase the close percentage of Indirect Loans by providing quicker responses to dealers 
· Allow the viewing of documents by more than one person at a time 
· Increase customer satisfaction by providing quicker responses to customer inquiries 
· Provide mechanism to enforce document retention policies 
· Increase document security by providing group level security as well as document level security 
· Minimize the cost of maintaining paper files, while reducing paper handling. 
· Reduce lost or misplaced files 
· Free-up physical space by removal of file cabinets and other storage and retrieval devices 
· Reduce the number of locations a file can be found 
· Provide seamless integration between Consumer Loan Origination software and documents within 

OnBase. 
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